May 2. 2001

Robh Morgan, CEO
Cybersober.com

1650 8. Dixie Highway
Boca Raton, FL 33432

Drear Rob:

As you know, Focus Healthcare of lorida at 1ligh Point was recently surveyed by
JCAHO. During the survey process, issues discussed included; discharge planning,
treatment planning and our continued development of our MIS System. The integration
of the Cybersober product allowed us to demonstrate compliance in these areas and
establish our facilily as utilizing a "state of the art" discharge-planning model. We
received a score of 97,

In addition, in speaking with our therapists they have found Cybersober as a positive tool
to facilitate patient participation in the discharge planning process, while decreasing time
spent in providing this service Lo our patients.

1 would like to thank vou and the Cybersober staft for the continued support and
expertisc in this highly sensitive arga of patient outcome.
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Administrator
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