Lakeview Health Systems, L.L.C.

Lo Vi

June 12, 2002

Fohert Morgan

Chiel Exceulive Officer
CvberSoher

1630 5, Dixie Ihighway, Suite 110
Hoca Katon, FT. 33432

Dear Ralb:

1 would like to take this opportunily to share with you Lakeview Health Svstem’s recent
success at our first full JCATIO Survey. Through the wlilization ol CyberSober we wore
able to demonsirate a high level of commitment to the needs of our patients and the
discharge planning process. During lhe survey process issucs discussed included: the
continuum ol care progess, outeome 1ssues, alummn support and the case management of
our patients. As vou know CyberSober’s lechnology supporls the above 1ssues and
lucilitates a continued priority on the performance improvement process. Our overall
seore was Yo,

Takeview [Health System’s has issued approximalely 250 passwords Lo our patienls.
Through vour tracking syatem and the sub site developed by CyherSober we have heen
able to monitor our patients post discharge in o conlidential manner and have a strong
alumni prescnce on the wel.

Apain | would like to thank vou and the CyherSober staft for participating in Takeview
Health Svatem’s continued success. We look forward Lo working with you and your stall

1y the [olure

Yours truly,
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(__ Jih Mamey. LMIIC, CAP
1ircetor
Lakeview [lealth Svslems
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